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Instructions
Below you will find instructions for service providers:

SokoPro will send you the first quote request message.Register for the quote request or re-
ject the quote. Once you have received the initial message, you can reply directly to the au-
thor of the quote request. Depending on the settings, you will also receive a link to the Q&A 
page, where you can leave a question about the quote request in question.   
If you have not received the initial message, check your email spam folder!

After registering you will receive a second email message, at which point you can also down-
load/order the materials. 
You can also submit an electronic quote and possible suitability documents via the same 
message, if the issuer of the invitation to tender has enabled this option.
Check the payer before making a print order!

If you run into any problems, please contact helpdesk@sokopro.fi
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1. Initial email message

Register for the quote request

Reject quote request
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2. Ordering quote request documents

3. Download documents and submit a quote

Enter your company's contact informa-
tion and click the Send button.  
Next you will receive the message below.

Download materials 
or make a print order

Submit a quote
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Please note! 
Write an accompanying note  
for the quote and add  
attachments.  
 
To finish off, click the Send  
button and the system  
will send you a confirmation 
to your email. 

You can update your quote 
until the quote request clos-
es by clicking the ‘Submit a 
quote’ button.

Please note! 
Select the Order checkbox 
when making a print order!

Please note! 
You can also submit a quote as a zip package. 
The maximum file size is 1 gigabyte (GB).

Select or drag the files from your com-
puter to the download window and add 
them to the quote.
Max 10 files/section

Please note! 
Suitability documents 
need to be added to the 
quote only if the issu-
er of the invitation to 
tender has adopted the 
two-envelope system in 
the tendering procedure 
in question.
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4. Downloading quote request materials and
making print orders

5. Submit a quote digitally

Order checkbox

Write a message

Send button

Print treatment

Order button

Download buttons

Add file

Select documents to 
the print order
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If you use the Internet Explorer brows-
er, make sure that the address soko-
pro.fi has not been included in the 
browser compatibility settings. The 
uploading of quote documents will 
not work in the compatibility mode.

You can view and edit Internet Explorer’s compatibility set-
tings via the compatibility view settings.

If you have any other problems, please contact the SokoPro helpdesk.

SokoPro Helpdesk
Weekdays from 9 am to 4 pm
Tel. +358 200 35 211 (€1.10/min)
helpdesk@sokopro.fi
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6. Problem situation

Note! 
This box must NOT 
include a mention of 
SokoPro



Executor of digital 
and printed 
productions. 
 

grano.fi

Please provide feedback
We are always happy to receive feedback.  
Please state your opinion and visit the ad-
dress:  
grano.fi/palaute
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